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Helsinki Skills Center

e General inquires about the services, please contact
stadin.osaamiskeskus@hel.fi
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Helsinki Skills Center

o https://www.hel.fi/stadin-osaamiskeskus/fi/meista/about-us/

» We offer multi-professional support and guidance for immigrants

towards 1) WOrk or 2) education
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Helsinki Skills Center
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Helsinki Skills Center

 Worklife before: get a profession > work > retire

* Worklife now: get a profession > work
 re-educate yourself > work
 additional training or courses > work
e change a career > work
e fraining / courses....
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Helsinki Skills Center

« Our services combine education and employment
services.

 Our aim is to speed up and to ease immigrants’ transition
iInto working life or into educational paths or into working life.

» The Helsinki Skills Center came into operation in 2016 and it is
the first Skills Center in Finland.

Stadin Osaamiskeskus / Helsinki Skill Center



Helsinki Skills Center
ePart2/5

THE PROCESS




Helsinki Skills Center

 Clients are referred to the Skills Center via 1) the Employment
and Economic Development Office (=TE Office) or 2) social
services

W
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* You ask from your TE-toimisto officer that you want / need
help with your education / employment issues
TE-palvelut . b Y Pioy

jnserl U Helsinkl Skills Center
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Helsinki Skills Center

* We offer FREE multi-professional support and
guidance for immigrants towards 1) work or 2)

education

e OQur customers
* must be over 17 years old
* need to be living in Helsinki
e must have permit for residence
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Helsinki Skills Center

 After assigning in our service and getting permission from TE-
toimisto, clients will first participate in a 2-week assessment.

 You will basic knowledge about our services and will participate
In
 mathematical
* Finnish language skills evaluation
e Introduction of our services and vocational paths / workshops

 Clients are also scheduled for a personal interview where they
will decide for the future options.
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Helsinki Skills Center

* In assesment process (2 weeks) the aim is to build
a goal together with the client towards

* 1) education or
e 2) employment or

« 3) some other needed service at that time.
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Helsinki Skills Center

o After the skills assessment, the main options are:

1. Vocational paths/workshops where one will learn professional skills
and Finnish vocabulary in the chosen professional fields. Max 12
months.

2. Job coaching (ty6elamavalmennus) where one can get personal
guidance in accessing work opportunities. Max 6 months.
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Helsinki Skills Center
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Helsinki Skills Center

1. Vocational paths/workshops where one will learn more
professional skills and Finnish vocabulary in the chosen
professional fields. Max 12 months. No degree > path to it.

Customer service and Care path (hoivapolku)
entrepreneurship path

(asiakaspalvelu- ja yrittajyyspolku) Beauty path (kauneuspolku)

Electronics path (elektroniikkapolku) Home work path (kotityopolku)

Food expert path Restaurant path (ravintolapolku)
(elintarvikeosaajanpolku)
Safety path (turvalllisuuspolku)
Hair path (hiuspolku)
Storage paths (varastopolku)
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Stadin osaamiskeskus

* Vocational paths/workshops are great option for you,
« when you have interest towards specific profession,
* you might have already previous experience in some field of employment
« and/or you have the wish to improve your chances of employment

* Vocational paths/workshops are part of the TE-toimisto services of
educational possibilities for jobseekers

 All paths/workshops have 1) professional education, 2) Finnish language
studies and also 3) guidance towards education or employment
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Job coaching




Helsinki Skills Center

SUCCESS
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Helsinki Skills Center

e Job coaching (ty6elamavalmennus) you can get personal
guidance for free in accessing work opportunities. Max 6
months.

e Sevice Is usually for maximum of 6 months, but we want you to
move forward as fast as possible.

* Goal is to find together a job (tyopaikka), work-tryout (tyokokeilu)
position or oppisopimuspaikka.
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Helsinki Skills Center

e This service gives you an opportunity to have a personal job
coach and help from our coordinators that are linked straight to

employers.

* We will help and guide you with everything:
e job applications & CV
e finding work in your own field
e getting ready for job interviews
e and lots more
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Keep In mind
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Helsinki Skills Center

e You will increase your possibilities of employment and getting
iInto education, when you learn Finnish language

e You have to be active to make things happen.

e Digital skills (computer, cellphone, online) are vital in everything
(education / employment / jobsearching)
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Helsinki Skills Center

It is important to evaluate yoursef and your situation.

How is your Finnish —language skills?
Do you have a profession already?
What skills do you have?

In what way can you learn the best:
* by reading
* by listening
* by watching
* by doing
« What kind of work would you like to do in the future?

 How is the employment-situation in that sector?
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Helsinki Skills Center

« Real human growth and career development takes time.
 Quick fix might move you forward, if you are lucky.

e But if you know the language, you have a profession and/or work
experience, your chances are MUCH BETTER.

e Always have several choises. Never wait for one thing.

e |t is good to seek out guidance and support in our society, when it comes to
education and employment issues.
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Helsinki Skills Center

 The service & system: we help you to move forward.
 https://www.hel.fi/stadin-osaamiskeskus/fi/meista/about-us/

« The process: TE-toimisto > 2 week assessment

« The vocational paths / workshops: max 12 months, towards degree
studies.

e Job coaching: max 6 months.

« Keep in mind: Using English you have possibilities. With Finnish —
language skills you have MORE possibilities.
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Helsinki Skills Center

e https://www.youtube.com/watch?v=PP-70Qbn6SDY &feature=youtu.be
(english subtitles)

Stadin osaamiskeskuksen esittely_en...
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Helsinki Skills Center

 Talk to your TE-toimisto officer, if you are interested in our services.

e General Inquires about the services, please contact
stadin.osaamiskeskus@hel.fi

 https://toimistot.te-palvelut.fi/uusimaa/english

 http://www.te-palvelut.fi/te/en/jobseekers/finding job/index.html

THANK YOU FOR YOUR INTEREST
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